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How to use the platform
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Welcome to the SAIPA’s Accounting iNdaba Virtual Conference 2020

Thank you for attending the second SAIPA Accounting iNdaba! We initiated the 
Accounting iNdaba in 2019 to provide a platform for accountancy professionals to 
engage on the future of the profession impacted by technology.  During the first iNdaba 
these discussions focused on how 4IR will leave the finance profession forever changed.

In 2020 the iNdaba will allow delegates to delve into the practical implications and 
shifts needed to move their respective professions from hindsight, to insight, to 
foresight. The future is about embracing technology – not fighting it.

THANK YOU FOR JOINING US...

Valuable, practical though-provoking
We are honoured to have some of the greatest minds in 
the industry participate in this year’s virtual event, sharing 
their expertise and delivering practical and thought-
provoking content around the theme of 

HINDSIGHT > INSIGHT > FORESIGHT.

Additional Value-added content
Please visit our Value Resources section on the virtual 
platform for additional material that you may find 
insightful such as advice from a finance recruitment 
specialist, articles and SAIPA Official Journals as well as 
access to FREE webinars for SAIPA members.

Networking and questions
Although we can’t be in the same room, the platform we 
have chosen offers wonderful networking opportunities. 
Take some time to browse the virtual booths set up by 
sponsors and exhibitors, and join us in the networking 
lounge, to meet fellow delegates and speakers. You 
can also set up meetings and send messages directly to 
sponsors, delegates & speakers.

Search for quiz clues in the sponsors’ and exhibitors’ 
booths as well as the content sessions to stand a chance 
of winning a one of two tablets up for grabs and virtual 
vouchers.

If you need any other support, we have a team of support 
coordinators on hand to assist you during the conference.

Join the Accounting iNdaba social media conversation
We have delegates attending from around the world! 
Please join the conversation on Facebook and Twitter 
using the hashtag #AccountingIndaba2020 or 
#SAIPAproud

Thank you
We would like to extend our sincere gratitude to our partners and sponsors, 
expert contributors and our valued delegates, for sharing this event with us.

We wish you a memorable and meaningful virtual conference.

Team SAIPA
connect@saipa.co.za
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AI is already good at automating repetitive 
accountancy tasks, which increases accuracy 
and efficiency, and helps firms to discover 
hidden insights and trends that affect their 
clients’ businesses. It can automatically upload 
documents, understand entries, and classify 
them using the right accounting codes.

This has allowed accountants to do more 
with fewer resources and has freed up time 
and energy for creativity when it comes to 
analysing and interpreting data to extract real 
value for clients.

Many professionals are excited by the benefits 
that AI can offer. In fact, according to Sage’s 
Practice of Now report, the majority of South 
African respondents (82%) agreed that they 
need to increase the pace of technology 
adoption to stay competitive.

Now, as advances in AI and machine learning 
(ML) pick up the pace, three additional 
benefits have emerged: invisible accounting, 
continuous auditing, and active insights.

Benefit 1: Invisible accounting

At the beginning of 2020, over half (54%) 
of South African accountants were moving 
away from traditional service models and 
were reinventing their core technologies, 
recruitment approaches, and skillsets to 
offer customers an end-to-end consulting 
service.

They were able to do this because AI 
had eliminated repetitive tasks from the 
daily workload and increased the amount 
of readily available data and, therefore, 
intelligence to understand the current 
health and direction of their clients’ 
businesses.

Take Bank Rules from Sage as an example. 
By applying rules and ML to banking 
transactions, accountants can seamlessly 
bring banking account information into the 
accounting system to automate transaction 
reconciliation and processing. This means 
the books are always balanced, and the 
account status is updated in real-time.

HOW AI AND MACHINE LEARNING CAN 
HELP ACCOUNTANTS STAY COMPETITIVE
By PJ Bishop, Vice-President for Partners, Accountants & Alliances, 
Africa & Middle East at Sage

Artificial intelligence 
(AI) and automation 
have brought the 
accounting profession 
to a point of pivotal 
change, and it’s about 
to revolutionise the way 
that accountants work.Connect on LinkedIn

https://www.sage.com/en-za/accountants/practice-of-now/
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They can create their own rules or use 
those automatically generated through ML 
and AI to improve business productivity 
and save time. We’ve calculated that, if 
the average manual transaction takes 20 
seconds to capture, Bank Rules can save 
a business more than five years of manual 
data entry time.

And, the more you use Bank Rules, the 
faster and more efficient the system 
becomes, because it continuously learns 
from inputs and user feedback.

All this happens in the background – hence, 
invisible accounting. AI automatically 
manages the process of gathering, sorting, 
and visualising pertinent data in a way that 
helps the business run more efficiently. 

Benefit 2: Continuous auditing

Nearly all South African accountants (90%) 
say that the ongoing effects of technology 
advancement and digitisation are forcing 
them to move faster and invest more to 
keep pace with the market.

Artificial intelligence can help accounting 
firms to build trust through better financial 
protection and controls.

As the volume of online transactional 
data increases, so does the potential for 
financial fraud, manual accounting errors, 
and dishonest payments. This has made 
compliance a lot more complex. But AI   
can review the data at speed.

It can detect anomalies like duplicate 
invoices, determine links between 
seemingly normal (but not) payments, 
and assign expenses to the correct 
categories, so the business doesn’t pay 
out for items it shouldn’t.

Automated anti-fraud and finance 
management systems help practices 
to significantly improve compliance 
procedures. In implementing predictive, 
strategic services to protect their own 
and their clients’ finances, they’ll also 
be able to pick up on potential issues 
before they arise.

What’s more, AI lets accountants capture 
business activity in real-time, perform 
continuous reconciliation, and make 
adjustments such as accruals throughout 
the month, which reduces the reporting 
burden at the end of the financial period. 
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Benefit 3: Active insights

Two-thirds (65%) of South African 
accountants said that investing in 
technology had enabled them to provide 
a faster service, which positively impacts 
customer relationships, and nearly a 
third (29%) have invested in emerging 
technology in varying degrees.

AI’s ability to analyse large quantities of 
data at speed and at scale allows it to 
deliver actionable insights in real-time.

In pulling data from customer 
demographics, past transactional data, 
and external sources, AI helps accountants 
to optimise their workflows, make better 
business decisions, and puts them in a 
position where they’re looking forwards 
with clarity, rather than backwards with 
obscurity.
For example, by using data to perform cash 
flow forecasting, the business can predict 
when it will run out of money and act 
before that happens. And, by uncovering 
patterns in customer behaviour before 
they churned, AI can help businesses to 
understand why customers leave and how 
they can improve their retention strategies.
This means that accountants can help 
clients to respond to financial challenges 
before they become acute, by adjusting 
spending or processes as required. And, as 
AI evolves, accountants will soon be able 
to provide predictive consultancy beyond 
pure financial planning to incorporate other 
areas of the business.

Same, but different

The accounting profession is modernising 
and becoming more sophisticated. While 
the rules of finance remain the same, the 
rules of how the work is done are shifting.

AI can turbocharge the profession from 
a backward-looking “bookkeeping” 
function to delivering forward-looking 
insights that can drive strategic decisions 
and transform accountants from number-
crunchers into true changemakers.
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HOW TO USE THE PLATFORM...

STEP 1: Receive 
your link, log in & 
set your password
• The event platform works best 

in Google Chrome, Firefox and 
Safari so please use one of 
these web browsers to access 
the conference. 

• Use the link sent to you or go 
to https://eventmobi.com/
saipa/  and enter the email 
address you used when you 
registered for the event and 
create your own password 
when prompted. 

• This URL will work on desktop, 
tablet or mobile devices. You 
need to be logged in to utilise 
the application, so remember 
your password and bookmark 
the page.

STEP 2: Quick 
profile set-up

• Go to ‘Edit Profile’ by 
clicking on the profile icon 
on the top right of your 
screen. Your first name, 
last name and company 
name (if applicable) are 
already loaded. 

• Add a photo, complete 
your bio, add your social 
media handles and more. 

• Click on your profile icon 
on the top right of the 
screen to make changes 
to your profile at any time.

STEP 3: Explore 
the platform 
before the event
• The Home Page provides 

you with quick access to 
the program, speakers, 
delegates and other pages.

• Scroll down to see the 
countdown clock to the 
next live event, the quiz 
leader board and more.

• Find the platform Menu on 
the left-hand side of the 
Home Page. If you can’t 
see the Menu at any point 
click on the Menu icon (the 
three lines on the top left 
of the screen).

• We will send you 
communication and alerts 
through emails and app 
notifications.



NEED HELP?
If you are experiencing technical difficulties, please check that your video is not paused or muted (on the 
bottom left of the live event stream). If not and you have checked your connectivity and bandwidth, please 
Refresh App, which is the last item on the platform Menu on the left-hand side of the screen. Access the help 
video and help documents from the Help page found on the platform Menu. You can contact Nelson the 
Chatbot for further technical assistance on this page. If you need to speak to someone, please call 
+27 (0)71 633 6657

WHAT’S ON THE PLATFORM...

Visit virtual 
booths

Network 
lounge

Join presentations and listen 
to speakers. You can use the 
Q&A section on the right-
hand side to ask questions 
or take the presentation Poll.

Live 
stream Speakers

Read more about our 
world class speakers 

Visit our sponsor and 
exhibitors to qualify 
entry to our competition. 
Within each booth, 
you can read about the 
organisation, connect 
with representatives, set 
up meetings or request a 
“Contact me” and access 
relevant resources and links.

Delegates

View a full list of your fellow 
delegates on the Delegate 
page (accessed from the 
Home Page or the Delegate 
menu item). Click on 
individual profiles to learn 
more about delegates and 
send an in-app message, 
check who is online, or 
request a meeting during the 
conferencing hours. When 
sending a meeting request, 
make sure you select video 
to enable the private video 
call at a specified time.

Value 
resources

Visit this section for FREE 
access to added material, 
exclusive only to attendees 
delegates and send an in-
app message, check who is 
online, or request a meeting 
during the conferencing 
hours. When sending a 
meeting request, make sure 
you select video to enable 
the private video call at a 
specified time.

Use the Networking lounge to 
connect in smaller groups (in 
video chat if you prefer). This 
feature is embedded into the 
application and will only work 
with Google Chrome, Firefox 
or Safari. Upon first accessing 
the page you can complete 
your profile. To join a video 
chat, drag your avatar to one 
of the networking tables and 
you will automatically connect 
via video – the video chat will 
appear above the lounge and 
you can maximise it to full 
screen using the round toggle 
button with the arrows on 
the top left of the networking 
lounge screen.
**Please note that you will need 
to turn off your video in any other 
application you have open (e.g. Zoom 
/ Teams) so that this application can 
access your video.

LET’S BE SOCIAL
Visit our social pages and Future 
Faces pages – upload photos to 
show other delegates how you 
are joining in on the conference
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ACCOUNTING iNDABA 2020
PROGRAMME | DAY 1
Important note:
Delegates are encouraged to participate in a poll after each event and provide session / event feedback

TIME SPEAKER TOPIC DETAILS CPD 
Hours

9:00 - 9:15 Kantha Naicker
SAIPA Chairman of the Board

Welcome

9:15 - 9:45 Shahied Daniels
SAIPA Chief Executive 

4IR (Technology) and the 
Accountancy Profession

30 min |  
Ethics

9:45- 10:15

Peterjohn Bishop 
Vice President - Partners, 
Accountants and Alliances: Africa 
& Middle East at Sage
Jordaan Burger
Financial Director, Sage Africa & 
Middle East

The evolving role of the 
Accountant & Practices

30 min | 
Business 
Advisory

10:15 - 11:15 Arthur Goldstuck
Founder of World Wide Worx

Trends Impacting the 
Future of the Accountancy 
Profession

Current trends and impact of technology 
on the accounting profession:
• Technology and digitalisation tools that 

will be critical for future professional 
accountants

• Risks of relying of technology for future 
professional accountants

• Ethical considerations when digitizing 
accounting practices

60 mins | 
Ethics

11:15 - 12:00
Prof Hanlie Smuts
Associate Professor at the 
University of Pretoria

Using advanced analytics 
tools to better understand 
the numbers and have 
meaningful insights with 
data visualisations,

• Value of information and data
• Impact of AI and Data Analytics on the 

accounting professions
• Use of data analytic tools to render 

value added services in the accounting 
profession

• Using Big Data for financial and business 
analysis 

45 min | 
Other

12:00 - 13:00
Daniel Susskind
Fellow in Economics at Balliol 
College, Oxford University

Future of the Accountancy 
profession

• The future of the accounting profession 
in changing environments

• The future of the accounting educations 
is shaping the future ready professional 
accountant

• The future opportunities for professional 
accountant

• The life cycle of future ready 
professional accountants

60 min | 
Financial 
reporting

13:00 - 13:30 
NETWORKING BREAK

13:30 - 14:30
Prof PLO Lumumba
Founder of the PLO Lumumba 
Foundation

Third World is a state of the 
mind and until we change 
our attitude as Africans, if 
there is a fourth, fifth and 
even sixth world, we will be 
in it.

• African and its economic wealth
• Changing the African mindset to 

become the global role player
• Driving an African agenda through 

economic and environmental change

60 min |  
Ethics

14:30 - 15:20
Francois Le Roux
Qualified CA (SA), IT Risk Manager 
& Treasurer at ISACA South African 
Chapter

How automation and use of 
cloud computing is driving 
productivity (Smart tools to 
improve practice 
efficiencies)

• Impact of Cloud computing on the 
accounting profession

• Value of real-time information for 
effective business decisions

• Utilisation of technology tools to drive 
value creation through productivity

40 mins | 
Financial 

Reporting

15:30 - 17:00

Keynote speaker address 

Shahied Daniels 
Prof Rashied Small
Faith Ngwenya & Ettiene Retief

• Launch of SAIPA 
Centres

• Centre of Future 
Excellence

• Top Achiever Awards

WRAP UP | DAY 1

Remember to click the “Check-In” Button below every session to claim your CPD Points
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Disclaimer: The Agenda may be subject to change in the event of unavoidable circumstances. (E&OE)

ACCOUNTING iNDABA 2020
PROGRAMME | DAY 2
Important note:
Delegates are encouraged to participate in a poll after each event and provide session / event feedback
Remember to click the “Check-In” Button below every session to claim your CPD Points

TIME SPEAKER TOPIC DETAILS CPD 
Hours

CONFERENCE STARTS AT 08:15

08:30 – 08:45 Theuns Holtshousen, Business 
Executive at CaseWare Africa

TBA Hindsight, Insight, Foresight
15 min | 
Financial 

Reporting

08:45 – 09:15
Peterjohn Bishop 
Vice President - Partners, 
Accountants and Alliances: Africa & 
Middle East at Sage 

Preparing for an Automated 
future with Sage

30 min | 
Unstructured

09:30 – 10:15
Ettiene Retief
Chairman: Centre of Tax Excellence 
& Corporate and Tax Law Advice 
and Compliance Specialist

Tax & 4IR

• Impact of 4IR on tax regimes
• Using technology to improve tax 

efficacy
• Impact of tax and transactions 

concluded using technology
• Impact of technology on a paperless 

tax system
• Impact of 4IR on tax practitioners

45 min | 
Tax

10:15 – 10:45
Maphuthumane Masilela
XBRL Project Manager: Companies 
& Intellectual Property 
Commission (CIPC) of South Africa

XBRL and readiness of CIPC 
in the techno-age

• Digitalisation of the systems and 
procedures to improve quality of 
service delivery

• Future of information management in a 
digital environment

30 min |  
Financial 
reporting

10:45 – 11:30
Prof Tankiso Moloi
Professor and the Head of 
Postgraduate Studies in 
Accountancy at UJ

The future Accountant as a 
business advisor in a 
digitalised economy

• Ethical conduct in a digitalised 
economy

• Skills required by business advisors in a 
digitalized economy

• Digital transformation of professional 
accountant to trusted business advisors

45 Min | 
Financial 
reporting

11:30 – 12:15
Prof Rashied Small
SAIPA Executive: Centre of Future 
Excellence

Trends Impacting the 
Future of the Accounting 
Profession
Hindsight, Insight Foresight

• Changing role of the professional 
accountant in the technology 
environment

• Changing from reporting on financial 
information to value creation

• Using technology tools to report 
beyond the number (hindsight and 
insight)

• Using technology tools to support 
strategic decision-making (vision to 
foresight)

60 min | 
Financial 
reporting

12:15 – 12:45
Sulieman Patel
Research Associate at the 
WITS LINK Centre

Cybersecurity and its 
impact for the accountancy 
profession

• Cybersecurity Posture for the Future
• Is perimeter security adequate?
• If a breach occurs, what next?
• With new apps like Blockchain and DLT, 

what is the impact for cyber audits?

30 min |
Other

12:45 – 13:15
Sharon Carson
Sharon Carson Business Consultant 
(Pty) Ltd

Digital governance

• What is digital governance?
• What is corporate governance?
• Ethical & effective leadership 
• Pillars of good corporate governance

30 min | 
Ethics

13:15 – 13:45 Mahomed Omar Income tax implications on 
Crypto currencies

• Using crypto currency as a monetary 
instrument

• The tax implications of using crypto 
currency as a consideration for business 
transactions

• The tax implication of crypto currencies 
and the impact of valuation gains/
losses

30 min |
Tax

13:45 -14:00
Faith Ngwenya
SAIPA Executive: Technical & 
Standards

Wrap up

WRAP UP | DAY 2
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Provisional Tax                
(IRP6)

Corporate Tax 
(ITR14) 

Individual Tax 
(ITR12) 

Trust Tax  
(ITR12T)

Bulk prepare and submit 
provisional tax returns 

directly to SARS in a single 
cloud-based app.

Comprehensive trust tax 
solution allowing for the 
preparation, calculation 
and submission of trust 

tax returns. Keep track of 
beneficiaries and trustees in 

a single cloud platform.
Coming soon.

Prepare, calculate and 
submit individual tax returns. 
Collect tax data inputs from 

taxpayers seamlessly. 

Prepare, calculate and 
submit corporate tax 
returns. Incorporating 
a comprehensive tax 

framework with calculation 
schedules. NEW

www.casewareafrica.co.za

CloudTax is a tax management platform that provides tax practitioners with 
an invaluable overview of their entire client base, and corporate finance teams 
with a unified view of all tax return related matters, for all their legal entities.

CloudTax

Engagement 
Dashboards

Client 
collaboration

Direct SARS 
Integration

SARS 
Compliance



Kantha Naicker | SAIPA Chairman of the Board

Kantha Naicker, Professional Accountant (SA) is currently Chairman of 
SAIPA’s Board, owner of Evolve Accounting, a mum, wife, daughter, sister 
and entrepreneur. Kantha is passionate about the growth and transformation 
of the accountancy profession, gender equality, inclusivity and diversity. She 
believes strongly in volunteerism, giving back a fair amount of her time. 
She has worked tirelessly over the past 25 years to make a difference in the 
accountancy profession in South Africa and has mentored and guided many 
on their paths to Professionalization and beyond. She also represents SAIPA 
on the Pan African Federation of Accountants (PAFA) Board which comprises 
of Professional Accountancy Organisations across Africa. She lives by the 
motto | “Hearts that beat to the tune of kindness can change the rhythm of 
the world”

Shahied Daniels | SAIPA Chief Executive

Shahied is a commercially astute, motivated, and skilled corporate executive. 
He has extensive expertise in developing, implementing and managing an 
organisation’s long term strategies, financial and operational goals and 
objectives. He also has broad experience in executive management, finance, 
turnaround strategies and stakeholder relations. In 2014 Shahied was 
acknowledged as one of the Global Accountancy Power 50 - the 50 most 
powerful people in the profession as chosen by subscribers and the team 
at the The Accountancy and International Accountancy Bulletin. Shahied 
skilled himself in accountancy to the extent that he is recognized as a leader 
in this field, successfully holding down numerous leadership positions.

INTRODUCING OUR SPEAKERS
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Faith Ngwenya | SAIPA Executive: Technical & Standards

Faith started her accountancy journey in commerce and industry. This was 
followed by a few years in academia as a lecturer and senior lecturer. Faith 
represents SAIPA on various international platforms such as meetings of 
the International Federation of Accountants, Pan African Federation of 
Accountants, the Small and Medium-sized Practitioners, Edinburgh Group, 
The World Bank Technical Group of Doing business in SA, and the Accounting 
Standards Board. Faith is inspired by the diversity of the work she does, 
and when she comes across people who succeed against all odds. Faith 
has recently been elected to the International Federation of Accountants’ 
(IFAC) Small and Medium sized Practices Committee which represents the 
interests of professional accountants operating in small and medium sized 
practices. Through her role in the committee she provides input into the 
development of International Accounting Standards, she contributes to 
the research initiatives of the committee and by using her experience and 
exposure to academia she is able to further the goals and objectives of the 
committee.



Jordaan Burger | Financial Director, Sage Africa & Middle East

Jordaan Burger oversees the finance function for Sage Africa and Middle 
East, driving business performance, supporting business development and 
setting the commercial strategy. Prior to joining Sage in 2019, Jordaan spent 
nearly five years as Financial Director for MWR InfoSecurity (now F-Secure) 
in South Africa, where he was also responsible for finance operations in 
New York, Singapore and Poland. Jordaan started his career at Meintjes 
Vermooten & Partners in 2003 and then went abroad in 2006, serving as 
product controller at RBC Capital Markets in London. Upon his return 
to South Africa in 2008, he joined TAG Incorporated (now PKF Pretoria) 
as an audit partner, where he focused on multinational, technology and 
services clients. Jordaan is a Chartered Accountant (SA) and holds a B.Com 
Accounting Science from University of Pretoria, a B.Com Accounting Hons 
CTA from Unisa and an M.Com South African and International Taxation 
from North-West University.

INTRODUCING OUR SPEAKERS
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Peterjohn Bishop  | Vice President - Partners, Accountants and Alliances: 
Africa & Middle East at Sage

Peterjohn Bishop is responsible for growing, developing and enabling 
Sage’s regional network of business partners, accountants and strategic 
alliance partners. He works closely with partners to build a customer-
focused SaaS ecosystem that helps businesses to accelerate their growth.  
Peterjohn started his career at Sage (then known as Softline) as a junior 
consultant. He moved up the ranks, taking the roles of projects consulting 
manager and national consulting manager, before being appointed as 
director of Professional Services in October 2016. From there, Peterjohn 
was promoted to vice-president for Services for Africa and Middle East. He 
was appointed to his current role in October 2019. Peterjohn holds a BCom 
(Hons) Business/Commerce from the University of Pretoria.

Arthur Goldstuck | Founder of World Wide Worx

Arthur Goldstuck is an acclaimed writer, analyst and speaker on technology 
trends. He was awarded SA’s Distinguished Service in ICT Award in 2013, 
and named ICT Ambassador by ORT SA in 2019 for his mentorship services. 
He writes a weekly tech trends column for the Sunday Times, South Africa’s 
largest-circulation newspaper. He is founder of World Wide Worx, leading 
groundbreaking high-tech market research, and presents his insights to 
audiences around the globe.



Dr Daniel Susskind | Fellow in Economics at Balliol College, 
Oxford University

Dr Daniel Susskind explores the impact of technology, particularly artificial 
intelligence, on work and society. He is a Fellow in Economics at Balliol 
College, Oxford University, where he teaches and researches. He is the 
co-author of the best-selling book, The Future of the Professions, and the 
author of A World Without Work (January 2020), described by The New 
York Times as “required reading for any potential presidential candidate 
thinking about the economy of the future”.

Prof PLO Lumumba | Founder of the PLO Lumumba Foundation

Professor PLO Lumumba is the Founder of the PLO Lumumba Foundation 
and a consultant with Lumumba and Lumumba Advocates, a member of 
the Africa Justice Group (AJG). He is an Advocate of the High Courts 
of Kenya and Tanganyika and a certified mediator. He is a Fellow of the 
Institute of Certified Public Secretaries of Kenya FCPS (K), a Fellow of the 
Kenya Institute of Management (FKIM) and Honorary Fellow of the African 
Academy of Sciences (FAAS). He has authored several books on diverse 
subjects. With several speeches on diverse subjects delivered in and outside 
Africa, Lumumba is recognized as one of the leading public speakers in 
Africa and the African in Diaspora.
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INTRODUCING OUR SPEAKERS
Prof Hanlie Smuts | Associate Professor at the 
University of Pretoria

An Associate Professor at the University of Pretoria, with excellent 
management experience in the ICT industry, Professor Smuts is a 
strong proponent of business performance optimisation through digital 
transformation.



Ettiene Retief | Chairman: Centre of Tax Excellence & 
Corporate and Tax Law Advice and Compliance Specialist

Ettiene started his studies in financial accounting and auditing, with 
under graduate and bachelor studies in accounting, corporate procedure, 
and forensic auditing (UJ and UNISA); with post graduate studies in the 
interpretation and drafting of contracts, trust law, taxation, and international 
tax (UJ, UP, NWU, and UNISA). He recently continued his studies in financial 
modelling and analysis (UCT), and management (University of London and 
London Business School). During 2009, Ettiene started his own practice, 
which specialises in corporate and tax law advice and compliance. During 
2017 and 2018 Ettiene was a tax and exchange control specialist for a large 
international law firm.
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INTRODUCING OUR SPEAKERS

Theuns Holtshousen | Divisional Business Executive at 
CaseWare Africa, A division of Adapt IT

Theuns plays a pivotal role in the strategic direction and growth of the 
business across the African continent. His focus lies in market strategy and 
growing market share. As an accomplished leader with a track record for 
driving market growth, Theuns has presented CaseWare around Africa, from 
Kenya to Nigeria and Mauritius. He is passionate about using technology 
and delivering the right software and products to improve and change 
the way business is done in Africa, not only in the accounting and auditing 
industry, but also within the Public Sector and corporate markets. Theuns’ 
leadership values centre on empowering others to lead in their spaces, as 
well as creating an open environment for knowledge sharing and originating 
ideas to ensure the best product and service delivery to clients.

Francois Le Roux | Qualified CA (SA), Treasurer at ISACA South 
African Chapter  

Francois has 25 years experience in accounting and IT governance, risk and 
compliance, having worked for PwC as a Senior Manager for 20 years in 
the Advisory division and then running his own business.  Since the start of 
this year, Francois is permanently employed as IT Risk Manager at a major 
South African retailer.  In this role, he has to be flexible and adaptive on a 
daily basis as technology changes and businesses are seeking to implement 
new digital opportunities in a rapid manner.  Coupled with this is ever 
increasing dependency of businesses on IT systems and emerging IT risks 
such as cyber attacks on businesses. Francois joined the ISACA South Africa 
Chapter board in April 2017 in the Treasurer portfolio and plays an active 
role in board and member events.  Francois sees himself as a perpetual 
learner and has a passion for consuming any new information whether it be 
accounting, technology, news, current events or entertainment related.



INTRODUCING OUR SPEAKERS

Prof Tankiso Moloi | Professor and the Head of 
Postgraduate Studies in Accountancy at UJ

Tankiso is enthusiastic and passionate leader with interest in Global 
Financial Stability. Previously employed by the University of South Africa 
as a Director of Enterprise Risk Management and as a full-time Professor 
in the Department of Financial Governance, Anglo-American Kumba Iron 
Ore as a Chief Accountant Performance Reporting and a Chief Accountant 
Integrated Risk Management, and Stats SA as a Chief Financial Economist 
He has obtained a PhD in Finance, an MCom in Accounting. His Research 
interest is in strategic global financial stability in the form of governance 
(corporate), enterprise risk management and assurance. Since his 
appointment in academia and research, Tankiso Moloi has published more 
than 50 research outputs in the form of articles (academic papers) and 
conference presentations / proceedings. 

Prof Rashied Small | SAIPA Executive: Centre of Future Excellence

Prof Small is a professional educationist with experience in education 
restructuring and curriculum development. He describes himself as a human 
capital developer. He has left a deep footprint in the academia with teaching 
positions as associate professor, guest lecturer and educational trainer at 
international institutions such as the Prince Sultan College of Tourism and 
Management and the King Abdullah University of Science and Technology 
as well as senior lecturer and head of financial accounting and coordinator 
of the honours program at the University of the Western Cape. Prof Small is 
passionate about the profession and how it should be shaping itself to meet 
the future of Artificial Intelligence and enhanced and new technologies. He 
believes that sophisticated automation will and has already begun changing 
the way accountants fulfil their role. He believes accountants have to 
become information users and knowledge producers. Only by being expert 
users of the increasingly sophisticated software that is available will they be 
able to carve out a niche for themselves.

Maphuthumane Masilela | XBRL Project Manager: Companies 
and Intellectual Property Commission (CIPC) of South Africa 

Maphuthumane is a senior consultant with a verifiable track record of results 
driven delivery of initiatives; successful in building key strategic relationships, 
influencing and a leader. He has over 21 years of experience within the 
realms of Project Management, System Development and Data Analysis and 
Reporting with over 5 years of management consulting experience at Ernst & 
Young Advisory Services where he performed management roles in auditing, 
project governance, process improvement and data analysis.  In his current 
role that he plays at the CIPC he has been leading and managing all aspects 
of Phase 2/3 of the iXBRL (inline eXtensible Business Reporting Language) 
Programme Implementation and managing a number of international and 
local service providers linked to updates to Phase 2/3 implementation of 
the iXBRL and Reporting systems and also the development and delivery 
of updates to the CIPC taxonomy based on the 2019/2020 IFRS and GRAP 
standards updates. He also manages relationships consisting of 24 software 
service providers, a number of governmental and non-governmental 
regulators and CIPC internal stakeholders.



Sharon Carson | Sharon Carson Business Consultant (Pty) Ltd

Sharon runs an independent management consulting company, specialising 
in IT Governance, IT Risk Management, IT Audit, Risk Management, Internal 
Audit, Programme Assurance, Business Process Reengineering and more 
recently focussing on Financial Reporting Controls (mini-SoX) in response 
to the most recent JSE regulations. Sharon implemented all the financial 
systems in the Mr Price Group over 20 years ago, converting 9 divisions from 
various software to a single platform in just 9 months, while redesigning all 
the Back-end systems, Point of Sale and the integration. She set up the Mr 
Price Head Office in Chile as well. Sharon was subsequently CFO of the 
Hirt & Carter Group, where she was involved in centralising all the Finance 
processes and changed the profitability of the business by redesigning the 
product costing and integrating the systems. She has also worked with 
Deloitte and EY over the years. Sharon is passionate about empowering 
staff through training and mentoring, and feels strongly about focusing on 
the “human” element in this digital age, since it is people that can develop 
relationships, not machines. We are in the business of providing value adding 
services to our clients, so culture and relationships matter.

South African Institute of Professional Accountants
www.saipa.co.za | connect@saipa.co.za | 011 207 7840
SAIPA House, Howick Close, Waterfall Park, Vorna Valley, Midrand 1686 South Africa

INTRODUCING OUR SPEAKERS
Suliman Patel | Research Associate at the WITS LINK Centre

Sulieman is a research associate at the WITS LINK Centre. He has thirty three 
years of experience in the ICT sector as a practitioner in multiple disciplines 
from business information systems analyst in electronic and International 
banking at Standard Bank.  He was instrumental in establishing the ICT 
foundation for Gauteng Provincial Government from inception and has held 
multiple roles in local and national government. He has led roles in multiple 
industries and OEMs such as 3Com, Fujitsu Siemens, and ISPs BCSNet 
including systems analyst, project manager. He has held multiple CIO, CISO 
and management consulting, advisory roles in turnaround for governments 
and SoE’s in Africa such as Public Works and Water and Sanitation. His last 
stint was as executive lead for digital, security and smart cities within a large 
multinational Nextec. 
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Knowing the unknowns, or at least getting a 
sense of them, is incredibly important. Thank 
goodness for data analytics. The age of big data 
allows enterprises to move behind forecasting 
models based on limited, historical datasets. 
Instead, large volumes of current and historical 
data can be churned through cloud-powered 
engines to produce instant or nearly instant 
insights. CFOs have been warming up to how 
this technology can help them make better, 
more forward-looking decisions.

According to new research from Sage and World 
Wide Worx, CFO 3.0, 86% of senior financial 
decision-makers use financial management 
technologies to discover new opportunities and 
risks. Senior financial decision-makers are using 
technologies to know the unknowns.

CFOs read the cards
CFO roles are evolving in step with the 
demands of modern organisations in a data-
first world. If we roll the clock back to the start 
of the millennium, the typical CFO was mainly 
concerned with balancing the books and 
reconciling accounts. 

Step to 2010 and CFO 2.0 emerges 
– a leader used modern financial 
management tools to automate finance 
processes. They also started using real-
time data and dashboards. But the role 
remained mostly reactive and backward-
looking – until digital technologies 
such as big data analytics became 
more accessible and pliable, and CFOs 
expanded their understanding of what 
these tools could do. The ease with which 
services proliferate through the cloud has 
accelerated this trend.
 
Nobody is still debating whether new 
digital technologies are important for 
businesses, and the only real resistance is 
from people who don’t want to change. 
The rest are looking at these opportunities 
and for ways to fit them into businesses. 
Software-as-a-service and other cloud 
products make it easier to close that 
understanding gap, because it’s faster, 
more agile and more affordable to tackle 
specific use cases and take some chances.

This brought about the rise of CFO 3.0, 
a role that builds a vision for the future 
using artificial intelligence (AI). Though 
generally applied to financial tasks, the 
CFO’s increasing responsibilities in risk 
management and compliance have 
prompted wider uses of technology to 

KNOWING THE UNKNOWNS – THE ROLE 
TECH AND THE CLOUD CAN PLAY
By Jordaan Burger, Finance Director for Africa & Middle East at Sage

Some of life’s great joys 
come from surprises. 
But this does not apply 
if you’re an organisation 
seeking to keep ahead 
of the changing trends 
in a volatile market. 

Connect on LinkedIn

https://www.sage.com/en-za/cfo/
https://www.sage.com/en-za/cfo/
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gain business insights and even make 
predictions about the future.
The report reflects this trend: 21% of 
CFOs said they are driving business 
strategy and objectives, and over 80% 
using financial management technologies 
to optimise operations and expedite 
compliance reporting. A substantial portion 
of CFOs want features such as continuous 
accounting and automated audits and 
reporting – all processes that serve to tell 
them what is going on and what might be 
happening next.

Building capacity for the unknowns
Most senior financial leaders were originally 
drawn into the technology sphere through 
budgets. Over time they grew more familiar 
with the potential of these investments 
and other examples of financial technology 
services, such as online banking systems 
and automated taxation.

CFOs began adopting a more proactive 
technology attitude, particularly around 
automation. Nearly none of those surveyed 
expressed a fear that automation would 
cost their jobs. Sixty-seven percent of 
South African CFOs already spend more 
time analysing data than collecting it, 
leveraging automation to do the hard work.

They also want this capability for their 
teams. It’s interesting that, since the 
pandemic, managing and supporting 
remote working teams has become a big 
responsibility for senior financial leaders. 

This relates partly to the increased 
compliance and risk-related burdens, but 
also speaks to the value that digital tools 
bring to the table.

The majority of senior finance decision-
makers see the value of digital 
technology, or rather, they know where 
to look if they want to find that value. 
They can see how modern analytics and 
automation help them, and our research 
shows they are applying that knowledge 
to help steer digital agendas. Part of that 
is enabling their teams and streamlining 
finance functions. But they also really care 
about accessing and analysing data. The 
quicker, the better.

Cloud platforms and software form the 
foundation for knowing the unknowns. 
Through the dual purposes of reducing 
workloads through automation and 
increasing tangible access to relevant 
information, there is more room for critical 
analysis and applying minds to strategy.

CFO roles have expanded from the 
CFO 1.0 paradigm to eventually 
merge accounting, analytics, business 
management, and strategic thinking. 
Knowing the unknowns through digital 
transformation is now a winning strategy. 
But the majority of organisations haven’t 
begun seriously investing in these 
capabilities. 

As the CFO asserts technology to make 
their jobs more effective, that picture is 
going to change drastically. 
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