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Employer Linking 
 
Users’ linking their Employers to their profile was returning error messages due to inconsistency of 
data in the backend systems.  To rectify this, the Employer was required to complete a UI8 form 
and submit all CIPC documentation for manual resolution. 
 

Add Commercial Employer 
 
It was agreed that to assist the user to link their Employer to uFiling be based on CIPC verified 
information.  

 

 
 
1.  Click on Registrations and Add 
2. Enter UIF Ref 
3. Select the Company Type 
4. Enter the Company Registration Number 

 
The system will make a call to CIPC to verify the company information 
 

Practitioner 
When a uFiling practitioner links an Employer to their profile, the e-Mail address of the directors 
will be directly taken from the CIPC database. An E-Mail will be sent to these directors for 
permission to act on behalf of the Employer. 
 

Phase 2 
Phase 2 of the Employer Linking will include updating of Siyaya via bulk and individual 
verifications.  This requirement needs further IT and business input to formalise the business rules. 
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Bulk Upload Enhancements 
The bulk upload issues including unsuccessful uploads of the Employee declarations.   
 
Issues identified with the bulk upload file included; 

 Address field validation requirements, system blocks the user from proceeding when the 
address is not verifiable. 

 Bulk upload required the full file and all line items to pass validation before items are 
loaded. 

 

Address field validations 
It was agreed that uFiling would relax the Address information validation to accommodate the 
ease of uploading the declaration and give a warning to the user that he is required to fix the 
information before the next upload. 
 

 
 
The following fields will be loaded; 

 Address Line 1 

 Address Line 2 

 Postal Code 
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The user will be required to update the Address details as per image above. 
 

Phase 2 
Current process requires the full bulk upload file and all line items to pass validation before items 
are loaded.   
 
The enhancement will allow the lines which pass validation to be loaded into uFiling with a report 
of lines to be resolved. 
 

Employer Registration catering for “Other” 
The drop down list of entities is limited.  This creates a problem with the user is unable to find a 
relevant entity description. 
 
The incorporation of an entity description of “Other” accommodates other entities like NGO’s etc. 
 
Process is as follows; 

1. User selects dropdown menu 
2. User selects type “Other” 
3. Message popup displays a message directing the user of the process they are required 

to follow for the registration of the entity. 
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